The Neuroscience of Conflict: How to Keep
Everyone Calm, Cool & Collected

Neuroscience is an increasingly useful topic for mediators. No
matter what the conflict, the common denominator is people.
Conflict often triggers a stress response in parties to a mediation.
Mediators must be equipped to effectively deal with the emotions
and reactions that arise during the mediation process.
The concepts identified by neuroscience are complemented by the
study of social neuroscience. Social neuroscience examines
neuroscience methods and theories and applies them to human
behavior to understand how we think and act, with a focus on how
we think about and act toward other people.
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This presentation will apply neuroscience and social neuroscience
to the mediation process, with an emphasis on techniques to help
parties stay focused.
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